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AMENDMENTS TO THE CLAIMS: 

1 .(currently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the 
plurality of media respectivel y, to and from a user: 

a plurality of interface devices respecti vely corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications devices, 
and generating unified session information corcesponding to the received session information; 
and 

an integral management device receiving the unified session information from 
each of said plurality of interface devices, and performing a process relating to session 
management on a single session of a series of information processes where respective aooo s s i fl g 
processes in the ainfilo Q O GSton ar e performed usin g process requests for respective information 
processes in the sinele session are transmitted from the user through respective different media 
among the plurality of medi a and the respective requests are processed according to the received 
unified session information. 

2. (previously presented): The apparatus according to claim 3, wherein 

said integral management device performs a process relating to session 
management including a start of th e session using the two or more media, identity management 
for the session, and a disconnection of the session. 

3. (currently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the 
plurality of media respectivel y, to and from a user : 

a plurality of interface devices respectively corresponding to the plurality of 
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media, respectively receiving session information from the plurality of communications devices, 
and generating unified session information corresponding to the received session information; 
and 

an integral management device receiving the unified session information from 
each of said plurality of interface devices, and performing a process relating to session 
management on a single session of a series of information processes where respective accessin g 
processes in tho single sossi e n aro porfonnod usin ^ process requests for respective information 
processes in the single session are transmitted from the user through respective different media 
among the plurality of media and the respective requests are processed according to the received 
unified session information, wherein 

each of said plurality of interface devices compiises a session information 
conversion device converting die received session information into the unified session 
information, 

4.(currently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the 
plurality of media respectivel y, to and from a user : 

a plurality of interface devices respectively corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications devices, 
and generating unified session information corresponding to the received session information; 

an integral management device receiving the unified session information from 
each of $aid plurality of interface devices, and performing a process relating to session 
management on a single session of a series of information processes where respective acocssk tg 
preeasse s in the single sossion oro - porfonn e d usin g process requests for respective information 
processes in a the single session are transmitted from the user through respective different media 
among the plurality of media and the respective requests are processed according to the received 
unified session information; and 
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a process device performing an information, process while inheriting said unified 
session information, wherein 

said integral management device instructs said process device to perform a 
process corresponding to the unified session information, 

5. (original): The apparatus according to claim 4, wherein 

said integral management device assigns a plurality of session identifiers to a user 
identifier o f a user at a request to establish a plurality of sessions from the user, manages the 
plurality of sessions corresponding to the plurality of session identifiers, and instructs said 
process device to perform a process corresponding to a selected session identifier, which is 
selected by the user from among the plurality of session identifiers, when unified session 
information including the selected session identifier is received, 

6. (original): The apparatus according to claim 4, wherein 

said integral management device stores plural pi eces of additional identification 
information corresponding to results of a plurality of individual information processes belonging 
to the session using the two or more media, and instructs said process device to perform a 
process based on a result of an individual information process corresponding to selected 
additional identification information, which is selected by a user from among the plural pieces of 
additional identification infonnation, when unified session information including the selected 
additional identification infonnation is received. 

7. (currently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the 
plurality of media respectivel y, to and from a user : 

a plurality of interface devices respectively corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications devices, 
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and generating unified session information corresponding to the received session information; 

an integral management device receiving the unified session information from 
each of said plurality of interface devices, and performing a process relating to session 
management on a single session of a series of information processes where respective accessin g 
preee ss e s in th e single sos s ien -a r e p e rform e d usin g process requests for respective information 
processes in the single session are transmitted from the user through respective different media 
among the plurality of media and the respective requests are processed according to the received 
unified session information; and 

a register device registering user information, wherein 

among said plurality of interface devices, an interface device corresponding to a 
user^desired available medium confirms a connection of the available medium, and said register 
device registers the available medium as the user information when the connection of the 
available medium is confirmed. 

8 t (currently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and recei ving data of the 
plurality of media respectivel y, to and from a user : 

a plurality of interface devices respectively corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications devices, 
and generating unified session information corresponding to the received session information; 

an integral management device receiving the unified session information from 
each of said plurality of interface devices, and performing a process relating to session 
management on a single session of a series of information processes where respective occessing 
p ra ee ss e s in tho oin gle s e ssion aro poE feaaad-ttsif hg process requests for respecti ve information 
processes in the single session are transmitted from the user through respective different media 
among the plurality of media and the respective requests are processed according to the received 
unified session information; 
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a register device registering user information; and 

an authentication device performing user authentication, wherein: 

said plurality of media includes a voice medium; 

when a user requests use of the voice medium, an interface device corresponding 
to the voice medium among said plurality of interface devices obtains voiceprint information of 
the user; 

said register device registers the voiceprint information as the user information; 

and 

said authentication devi ce performs user authentication of the user according to 
the entered voiceprint information when the user gains access. 

9.(currently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the 
plurality of media respectivel y, to and from a user : 

a plurality of interface devices respectively corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications devices, 
and generating unified session information corresponding to the received session information; 

an integral management device receiving the unified session information from 
each of said plurality of interface devices, and performing a process relating to session 
management on a single session of a series of information processes where respective acces sing 
procos5094 n4ke-6i ngl e s e ssion are perfonrt edHaamg process requests for respective information 
processes in the single session are transmitted from the user through r espective different media 
among the plurality of media and the respective requests are processed according to the received 
unified session information; and 

a process device perfonning a process relating to information search while 
inheriting the unified session information, wherein 

said integral management device instructs said process device to perform a 
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searching process corresponding to the unified session information, 

10. (original): The apparatus according to claim 9, wherein 

said process device comprises a control device assigning plural pieces of history 
identification information to results of a plurality of corresponding searching processes 
belonging to the session using the two or more media; and 

said integral management device instructs said process device to perform a re- 
searching process based on a result of a searching process corresponding to selected history 
identification information, which is selected by a user from among the plural pieces of history 
identification information, when unified session information including the selected history 
identification information is received. 

1 1. (original) The apparatus according to claim 9, wherein said process device 
comprises: 

a storage device storing a result of a latest searching process among results of a 
plurality of searching processes belonging to the session using the two or more media; and 

a control device controlling for performing a re-searching process based on the 
result of the latest searching process when said integral management device instructs a searching 
process corresponding to the unified session information. 

12. (currently amended): The apparatus managing a session of an information 
process through a network, comprising: 

a mail communications device transmitting and receiving data of an electronic 
mail mediu m, to and from a user : 

a WEB communications device transmitting and receiving data of an WEB 
medium , to and from a user ; 

a voice communications device transmitting and receiving data of a voice 
medium , to and from a user : 
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a mail control device receiving session information from said mail 
communications device, and generating unified session information corresponding to received 
session information; 

a WEB control device receiving session information from said WEB 
communications device, and generating unified session information corresponding to received 
session information; 

a voice control device receiving session information from said voice 
communications device, and generating unified session information corresponding to received 
session information; and 

an integral management device receiving the unified session information from 
said mail control device, said WEB control device, and said voice control device, and performing 
a process relating to session management of a single session of a series of information processes 
where respective accessing pr -aoes GOS in tho single s essio n ar e performed usin g process requests 
for respective infomiation processes in the single session are transmitted from the user through 
respective different media among the electronic mail medium, the WEB medium, and the voice 
medium and the respective requests are processed according to the received unified session 
information, wherein 

each of said mail control device, voice control device, and WEB control device 
includes a session information conversion device converting the received session information 
into the unified session information. 

13. (original): The apparatus according to claim 12, wherein 

said integral management device performs a process relating to session 
management including a start of the session using two or more media, identity management for 
the session, and a disconnection of the session. 

14. (currently amended): 3%e-An apparatus managing a session of an information 
process through a network, comprising: 
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a mail communications device transmitting and receiving data of an electronic 
mail medium , to and from a user ; 

a WEB communications device transmitting and receiving data of an WEB 
medium , to and from a user : 

a voice communications device transmitting and receiving data of a voice 
medi inn , to and from a user : 

a mail control device receiving session information from said mail 
communications device, and generating unified session information corresponding to received 
session information; 

a WEB control device receiving session information from said WEB 
communications device, and generating unified session infomiation corresponding to received 
session inform ati on; 

a voice control device receiving session information from said voice 
communications device, and generating unified session information corresponding to received 
session information:; 

an integral management device receiving the unified session information from 
said mail control device, said WEB control device, and said voice control device, and performing 
a process relating to session management of a single session of a series of information processes 
where respective accoafli n g proc e ss e s in tho rinfilo co ga jon are p e rformed usm fc_process requests 
for respective information processes in the single session are transmitted from the user through 
respective different media among the electronic mail medium, the WEB medium, and the voice 
medium and the respective requests are processed according to the received unified session 
infomiation; and 

a process device performing a process relating to information search while 
inheriting the unified session information, wherein 

said integral management device instructs said process device to perform a 
searching process corresponding to the unified session information. 
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1 5. (currently amended): A session management apparatus managing a session of an 
information process through a network using a pl urality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the 
plurality of media respectivel yjo and from a user : and 

a plurality of interface devices respectively corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications devices, 
generating unified session information corresponding to the received session information, and 
performing a process relating to session management of a single session of a series of 
information processes where respective acc e ssing proooQaoa in -fee singl e session arc perfora ted 
ttsi flfl respective? diffor -e nt m e di a process requests for respective information processes in the 
single session are transmitted from the user through a mong the plurality of media and the 
respective requests are processed according to the unified session information, wherein 

each of said plurality of interface devices includes a session information 
conversion device converting the received session information into the unified session 
information. 

16. (original): The apparatus according to claim 15, wherein 

said plurality of interface devices perform a process relating to session 
management containing a start of the session using two or more media, identity management for 
the session, and a disconnection of the session. 

17. (cuirently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the 
plurality of media respectivel y, to and from a user : and 

a plurality of interface devices respectively corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications devices, 
generating unified session information corresponding to the received session information and 
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performing a process relating to session management of n single session of a series of 
information processes where respective acc e ssing procossos - in -fe ho single - session ar e p e rform e d 
ttsia g process requests for respective information process in the single session are transmitted 
from the user through respective different media among the plurality of media and the respective 
requests are processed according to the unified session in formation, wherein 

said plurality of interface devices cooperatively perform the process relating to 
the session management in a distributed manner according to die unified session information. 

18. (currently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the 
plura lity of media respecti vel y, to and from a user; and 

a plurality of interface devices respectively corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications devices, 
generating unified session information corresponding to the received session information, and 
performing a process relating to session management of a single session of a series of 
information processes where respective eaoe asing procossoa in tho - Q i-agte-se ssion ar e p e rform e d 
ttsm g process requests for respective infonnation processes in the single session are transmitted 
from the user through respective different media among the plurality of media and the respective 
requests are processed according to the unified session information, wherein 

one of said plurality of interface devices representatively performs the process 
relating to the session management. 

1 9. (currently amended): A session management apparatus for managing a session of 
an infonnation process through a network using a plurality of media, comprising: 

an issue device issuing session identification information using two or more 
media among the plurality of media; 

a management device performing consistent session management on a single 
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session of a series of information processes where respective aooos siflg-p rooefio e fi in th e singlo 
s e ssion are porforinod UG inft process requests for respective information processes in the single 
session are transmitted through r espective different media and the respective requests are 
processed according to the identification information; and 

an interface device converting the issued session identification information and 
notifying the converted session identification information to a user. 

20.(currently amended): A computer-readable storage medium storing a program for 
a computer which manages a session of ail information process through a network using a 
plurality of media, said program used to direct the computer to perform a process compri sing: 
receiving session information of each of the plurality of media through the 

network; 

generating unified session information corresponding to the received session 
information; and 

performing session management of a single session of a series of information 
processes where respective accessing procossos - b -Hfl q e- Qingl e s e ssion arc porformod - q &mg process 
requests for respecti ve information processes in a single session are transmitted through 
respective different media among the plurality of media and the respective requests are processed 
according to the unified session information, wherein 

said generating unified session information includes converting the received 
session information into the uni fied session information respectively received for each of said 
plurality of media and for each respecti ve media. 

2 1 .(original): The storage medium according to claim 20, wherein 

said program instructs the computer to perform a process relating to session 
management containing a start of the session using two or more media, identity management for 
the session, and a disconnection of the session. 
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22. (currently amended): A method of managing a session of an information process 
through a network using a plurality of media, comprising: 

receiving session information of each of the plurality of media through the 

network; 

generating unified session information corresponding to the received session 
information; and 

perfonnmg session management of a single session of a series of information 
processes where respective accessing procQs s&s4a4 h e singl e s e ssion aro porformo d-min g process 
requests for respective information processes in the single session are transmitted through 
respective different media among the plurality of media and the respective requests are processed 
according to the unified session information, wherein 

said generating unified session information includes converting the received 
session information into the unified session information respectively received for each of said 
plurality of media and for each respective media. 

23. (original): The method according to claim 22,. wherein 

said session management includes a start of the session using two or more media, 
i dentity management for the session, and a di sconnection of the session . 

24. (currently amended): A session management apparatus managing a session of an 
information process through a network using a plurality of media, comprising: 

a plurality of communications means for transmitting and receiving data of the 
plurality of media respectivel y A _to and from a user ; 

a plurality of in terface means for respectively corresponding to the plurality of 
media, respectively receiving session information from the plurality of communications means, 
and generating unified session information corresponding to the received session information; 
and 

integral management means for receiving tj-ie unified session information from 
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each of said plurality of interface means, and performing:* process relating to session 
management on a single sessi on of a series of information processes where respective ft o e essing 
processes in th e-sktg l e s e ssion aro p&rformod usin s process requests for respective information 
processes in the sinele session are transmitted from the user through respective different media 
among the plurality of media and the respective requests pe processed according to the received 
unified session information, wherein 

i 

each of said plurality of interface means includes a session information 
conversion device converting the received session information into the unified session 
information. 

25. (currently amended): A propagation signal propagating a program to a computer 
which manages a session of an information process through a network using a plurality of media, 
said program used to direct the computer to perform a process comprising: 

receiving session information of each of the plurality of media through the 
network; j 

generating unified session information corresponding to the received session 
infonnation; and 

performing session management of a singl y session of a series of in fonnation 
processes where respective aoooooing procogso g- i ft- th e single scasio H- c a r e- p e rformed usin g process 
requests for respective information processes in the single session are transmitted through 
respective different media among the plurality of media and the respective requests are processed 
according to the unified session information, wherein 

said generating unified session information includes converting the received 
session infonnation into the unified session information respectively received for each of said 
plurality of media and for each respective media. ; 
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